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Amsterdam City Hall
Hours

Introduction:
Your Complete
Guide to
Amsterdam
City Hall
Hours

Planning a visit to
Amsterdam’s administrative
heart or simply need to
handle official paperwork?
Understanding the
Amsterdam City Hall
hours is key to a smooth,
stress-free experience.
Whether you're a resident
applying for a passport, a
business owner registering a
company, or a tourist

seeking specific city

services, knowing exactly
when the city hall is open
saves time and avoids
unnecessary frustration.
This comprehensive guide
covers everything you need
the
Amsterdam City Hall hours,
including regular schedules,
holiday
appointment-only services,

to know about

closures,

and insider tips to make
your visit as efficient as
possible.

Amsterdam’s main
municipal building -
commonly known as the
Stopera, which houses both
the city hall and the opera —
is located at Amstel 1, right
on the Amstel River. The
building is an architectural
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landmark, but it’s also
where thousands of
administrative tasks happen
daily. Below, we break
down the operational times,
how they vary, and what
you should prepare before

you go.

Regular
Amsterdam
City Hall
Hours for
Services

The Amsterdam City Hall
hours for public services
are generally consistent
from Monday through
Friday, with reduced hours
on specific days and no
weekend openings for most
counter services. Here is the
standard schedule:

e Monday to
Thursday: 8:30 a.m.
to 17:00 p.m. (5:00
PM)

e Friday: 8:30 a.m. to
17:00 p.m. (5:00
PM)

e Saturday: Closed
for most services

e Sunday: Closed

While the building remains
open during these hours, it
is important to note that
many services require an
appointment. For example,
passport applications,
driver’s licenses, and
extracts from the municipal
personal records database
(BRP) often need a
reservation made weeks in
advance. Walk-ins are
sometimes accepted for
simple queries or document
pick-ups, but the trend has
moved toward appointment-
only meetings to manage

crowd flow effectively.

Evening Openings:
Extended Hours on
Selected Days

To accommodate residents
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who cannot visit during
standard office hours, the
city hall organises evening
openings on specific days.
These extended
Amsterdam City Hall
hours are usually on
Thursdays from 17:00 to
20:00 (8:00 PM) — but only
by appointment. Check the
official website of the
Municipality of Amsterdam
(Gemeente Amsterdam) for
the

availability, as these slots

latest evening

may be limited and only
cover certain services such
as passports or ID cards.

Holiday and
Special
Closure
Schedules

Hall
Dutch national

Amsterdam City
observes
holidays, during which the
building is entirely closed to

affect the Amsterdam City
Hall hours and you should
plan around them. The main
public holidays include:

e New Year’s Day (1
January)

e Good Friday

e Easter Monday

e King’s Day (27
April)

e Liberation Day (5
May - closed once
every five years)

e Ascension Day

e Whit Monday
(Pinksteren)

e Christmas Day (25
December)

¢ Boxing Day (26
December)

Additionally, the city hall
may close for special events
or maintenance days —
typically announced on the
municipality’s website
several weeks in advance.
On Christmas Eve and New
Year’s Eve, the building

often closes early at around

the public, These closures  15:00 (3 PM), but these are
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not guaranteed. Always
double-check the holiday

schedule at amsterdam.nl

before your visit.

Specific
Service Hours
Inside
Amsterdam
City Hall

Not all counters and
departments operate with
the same Amsterdam City
Hall hours. Below is a
breakdown of key services
available in the building:

Passport and ID Card
Applications

These are among the most
sought-after services. The
counter for passports and
identity cards is open during
the standard building hours,
but appointments are
mandatory. The Amsterdam

City Hall hours for this

service may also include the
Thursday evening window
(17:00-20:00) and, on some
Saturdays, special morning
appointments. However,
Saturday service is rare and
reserved for urgent cases

only — always check online.

Driver’s License
Issuance

Driver’s licenses are
processed at the same
counter as passports. You
must apply in person after
receiving a positive result
from the Dutch Driving
Test Organisation (CBR).
The Amsterdam City Hall
hours for driver’s licenses
mirror the standard times,
but an appointment is
essential. Without one, you

risk being turned away.

Civil Affairs
(Marriage, Births,
Deaths)

If you need to register a


https://www.amsterdam.nl
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birth, death, or get married
at the city hall, specific time
slots are available. The
wedding and partnership
ceremonies take place at the
Stopera but have different
schedules — they are often
spread over the day. Civil
affairs counters are open
during regular Amsterdam
City Hall hours, but again,
appointments are required
for most filings.

Residence and
Immigration Services

For expats and new
residents, the city hall
handles registrations in the
Personal Records Database
(BRP). The immigration
help desk is generally open
Monday through Friday,
8:30-17:00, with some slots
on Thursdays until 20:00.
However, the Holland Expat
Centre South (located at
Station Zuid) often handles
EU

Immigration

registration and

and

Naturalisation Service
(IND) matters separately. If
you are unsure, check the
city’s website for the correct

location.

Parking Permits and
Vehicle Tax Services

Residents applying for
parking permits or paying
vehicle tax can also visit the
city hall. The service
counter for these is open
during the main
Amsterdam City Hall
hours. Some requests can
be submitted entirely online,
saving you a trip.

How to Make
an
Appointment
Within
Amsterdam
City Hall
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Given that most services
today require pre-booking,
here is a simple guide to
ensure you secure a slot
during the Amsterdam
City Hall hours that suit
you:

1. Visit the official
website: Go to
amsterdam.nl and
choose ‘English’ if
needed.

2. Select your service:
Options include
passport, ID, driver’s
license, marriage,
etc.

3. Choose an
appointment time:
The available slots
are displayed based
on real-time
availability.

4. Bring necessary
documents: Check
the requirements for
your specific task — a
valid passport photo,

proof of address, or
prior forms may be
needed.

5. Confirm your visit:
You will receive a
confirmation email
with a QR code or
appointment number.
Without it, you may
not be allowed into
the building.

Remember: walk-in
appointments are no longer
standard. In some cases, you
can wait for a same-day slot
if someone cancels, but this
is not reliable. Always book

ahead.

Accessibility
and Parking
Near
Amsterdam
City Hall

The city hall is centrally
located, which means
parking can be expensive
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and scarce. The building is
fully
wheelchair users and those
with limited mobility. The
entrance has ramps and lifts,

accessible for

and staff can assist. Here’s
what you need to know
about getting there within
the Amsterdam City Hall
hours:

¢ By public
transport: Tram
lines 14 and 4 stop at
Waterlooplein, just a
two-minute walk.
Metro lines 51, 53,
and 54 also stop at
Waterlooplein. Buses
connect from
Amsterdam Centraal
in under 15 minutes.

e By bike: There are
bike racks around the
building, but be
cautious during busy
hours as theft is
possible; use a lock.

e By car: Paid parking
garages such as
Parking

Waterlooplein or
Parkeergarage
Markenhoven are
nearby. Rates are
high (around €7-€9
per hour). Avoid
driving during rush
hours (8:30-9:30 and
16:30-18:30).

¢ On foot: From the
Rembrandtplein or
the Jewish Quarter,
the city hall is a
pleasant 10-minute
walk.

Frequently
Asked
Questions
About
Amsterdam
City Hall
Hours

Are the Amsterdam
City Hall hours the
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same for all
departments?

No, some departments —
like the marriage ceremony
hall - different
schedules. The general

have

public counters for

administrative services
follow the main hours
but

always confirm for your

mentioned above,

specific need.

Is the city hall open on
Saturday?

Generally, no. There may be
occasional  Saturday
morning openings for
urgent passport applications,
but they are not part of the
standard Amsterdam City
Hall hours. Check the
website regularly for
updates.

Can I visit the city
hall without an

appointment?

For most services,
appointments are now
mandatory. However, you
can walk in to pick up a
completed passport or ID
card if you already have a
confirmation that it is ready.
Otherwise, calling ahead or
using the online booking is

essential.

What should I do if 1
need services outside
Amsterdam City Hall
hours?

Many services can be
completed online, such as
requests for extracts from
the BRP, filing for certain
permits, or paying fines.
The digital portal of the
municipality is accessible
24/7.
assistance, the Thursday

For in-person

evening slot might be your
best option.
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Tips for a
Smoother Visit
to Amsterdam
City Hall

Now that you are familiar
with the Amsterdam City
Hall hours, here are
practical tips to maximize
your time:

e Book early:
Appointments for
passports can be full
up to six weeks
ahead, especially
before summer. Plan
at least three to four
weeks in advance.

e Check your
documents twice:
Forgetting a required
document means you
will need another
appointment. Use the
checklist on the
website.

e Arrive 10-15
minutes early:
Security checks may

take a few minutes,
but you should not
queue up too early as
your slot is fixed.
Bring a face
covering (optional
now): While no
longer mandatory,
some visitors feel
comfortable wearing
one in crowded
areas.

Prepare for
payment: Many
services accept debit
cards (IDEAL) and
credit cards, but cash
is not widely used.
Better to bring a
card.

Use the online chat
or phone: If you are
unsure about opening
hours or procedures,
call the municipality
(14020 from within
the Netherlands, +31
20 624 1111 from
abroad).
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Conclusion:

If the central city hall is too
far or fully booked,
remember that Amsterdam
has several municipal
service points known as
**stadsloketten**. These
often have similar
Amsterdam City Hall
hours but may be quieter.
Locations include
Geuzenveld, Bos en
Lommer, and Bijlmerplein.
Not all services are offered
at every branch, so verify

beforehand.

For passport applications
specifically, you can also
visit certain post offices or
the Amsterdam Central
Station service point, but
only during specific limited
windows.

Alt

the

Understanding
Amsterdam City Hall
hours is essential for both

residents and visitors who
need municipal services.
With a standard Monday to

Friday schedule
(8:30-17:00) and limited
Thursday evening

availability, planning ahead
is crucial. Always check the
official website for holiday
closures, service-specific
times, and appointment
requirements. By preparing
your documents, booking
online, and arriving with a
clear idea of what you need,
you can turn a potentially
tedious administrative visit
into a quick, efficient stop in
the heart of Amsterdam.
Whether you are picking up
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a new passport, registering a  respecting the city hall’s
birth, or filing a permit, operational hours will save
you time and hassle
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