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Introduction: Getting
Started with Your LG
Washer Installation

Bringing home a brand-new LG washer is an
exciting moment. You have likely invested time
researching the best model for your household,
comparing features like TurboWash, Steam
technology, and energy efficiency. However, the
moment of truth arrives when you need to install
LG washer units properly. A correct installation
is critical for performance, noise reduction, and
avoiding costly warranty issues. While you can
always call a professional, many homeowners
find that with the right guidance and a bit of
patience, they can complete the job themselves.
This comprehensive guide will walk you through
every phase of the process, from unpacking to
the final test cycle, ensuring your appliance
operates smoothly for years to come.

Before you dive in, remember that safety is
paramount. Always consult the user manual that
came with your specific LG model, as slight
variations exist between front-load and top-load
machines. Also, keep in mind that improper
installation can void your warranty. With that
said, let us explore everything you need to know
about how to install LG washer units correctly
and efficiently.

Phase 1: Pre-Installation
Preparation

Proper preparation saves time and prevents
frustration. Rushing into the installation without
checking your space, tools, and connections
often leads to mistakes that could damage the

Gather the Essential Tools and Parts

Before you begin, locate all necessary
components. LG typically includes the following
with a new washer:

¢ Hot and cold water fill hoses (usually two)
e Drain hose with a U-bend clip

¢ Shipping bolt removal wrench

¢ Rubber washers for the hose connections
¢ User manual and installation guide

You will also need a few basic tools from your
home toolkit:

¢ Adjustable wrench or pliers

e Level (spirit level)

¢ Bucket or shallow pan

e Towel or rag

e Flashlight (for checking behind the
machine)

e Ultility knife or scissors (for cutting
banding straps)

Measure and Prepare the Installation
Space

An LG washer needs a solid, level floor. Measure
the space where the washer will sit, considering
depth, width, and height. Leave at least one inch
of clearance on the sides and rear for ventilation
and hose movement. If you are stacking a dryer
on top, ensure you have the correct stacking kit
and sufficient ceiling height. Check that the floor
is sturdy enough to support a heavy appliance,
especially for front-load models which can weigh
over 150 pounds when fully loaded. Use
plywood or a rubber anti-vibration mat if the
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Inspect Water Supply and Drainage

The water supply valves behind your washer
should be easily accessible. Turn them on briefly
to flush out any sediment or debris that might
clog the washer's inlet valves. Let the water run
into a bucket until it is clear. Your drain
standpipe or laundry tub should be between 30
and 96 inches high, with a diameter of at least
1.5 inches. If the drain is too low, water can
siphon back into the machine; if too high, the
pump may struggle to expel water.

Unboxing and Inspecting the Washer

Move the washer as close to its final location as
possible while still in the box. Carefully cut the
banding straps and remove the cardboard. Peel
off any protective plastic film from the stainless
steel drum and the control panel. Inspect the
washer for any visible damage such as dents,
scratches, or cracked components. If you see
damage, take photos and contact LG or your
retailer immediately. Remove all packing
materials from the drum, including foam blocks,
cardboard inserts, and the plastic bag containing
the user manual.

Phase 2: Step-by-Step
Installation Guide

Now that your space is ready and your washer is
unpacked, it is time to proceed with the actual
installation. Follow these steps in order for a
smooth setup.

Step 1: Remove the Shipping Bolts

This is the single most important step when you
install LG washer front-loading models.
Shipping bolts secure the drum during transport
and must be removed before operation. If you
run the washer with these bolts in place, you will
cause severe vibration and permanent damage.
Use the wrench provided to loosen and remove
the bolts from the rear of the machine. Typically,
there are four bolts. Pull out the plastic spacers

that remain in the holes. Save the bolts and
spacers in case you move the washer in the
future. Insert the provided hole covers into the
empty spaces to prevent dust and moisture from
entering.

Step 2: Connect the Water Hoses

LG recommends using new hoses for each
installation. Old hoses can leak or rupture.
Attach the rubber washers inside each hose
coupling to ensure a watertight seal. Connect the
red-marked hose to the hot water valve and the
blue-marked hose to the cold water valve on the
back of the washer. Hand-tighten the couplings,
then use the adjustable wrench to give an
additional quarter turn. Do not overtighten, as
this can strip the threads. Next, connect the other
ends of the hoses to your home's water supply
valves, again with the rubber washers in place
and the same tightening method. Turn on both
water valves slowly and check for leaks at every
connection.

Step 3: Connect the Drain Hose

The drain hose attaches to the back of the
washer. Secure it using the provided clamp if
your model has one. Route the hose to your
standpipe or laundry tub. Use the U-bend clip to
hold the end of the hose in place. Ensure the
hose is not kinked or pinched. The end of the
hose should be inserted no more than 6 inches
into the standpipe to prevent siphoning. If you
need to extend the hose, use a genuine LG
extension kit and never exceed the maximum
length specified in your manual.

Step 4: Level the Washer

An unbalanced washer can be noisy and may
even walk across the floor during the spin cycle.
Place the bubble level on top of the washer, first
front-to-back, then side-to-side. Adjust the four
leveling legs by turning them clockwise or
counterclockwise. You can usually turn them by
hand, but a pliers or wrench can help if they are
stiff. Once the bubble is centered, tighten the
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lock nuts on each leg by pushing them upward
against the washer base. Check the level again
after tightening, as this can sometimes shift the
adjustment.

Step 5: Make the Electrical Connection

LG washers require a dedicated 120-volt, 60 Hz,
15-amp circuit. Plug the power cord into a
grounded three-prong outlet that is within reach
of the cord without stretching. Never use an
extension cord or a power strip. If your outlet is
two-prong, you must have it upgraded by a
licensed electrician. Ensure the outlet is not
behind the washer where it is hard to access; the
plug should be easy to disconnect in an
emergency.

Step 6: Perform a Final Check

Before pushing the washer into its final position,
verify all connections. Confirm that shipping
bolts are removed, hoses are tight and not
kinked, the drain hose is secure, and the leveling
legs are locked. Gently push the washer into
place, taking care not to pinch the hoses or cord.
Leave at least one inch of clearance behind the
machine for airflow.

Common Mistakes to
Avoid When You Install
LG Washer

Overtightening can crack plastic fittings or
strip threads.

o Neglecting the leveling process: Even a
slightly unlevel washer will cause
excessive noise and vibration.

¢ Blocking the drain hose: Ensure the
hose is not inserted too far into the
standpipe and that it has no kinks.

o Using an improper electrical outlet: A
grounded outlet is essential for safety and
proper operation.

Testing Your New LG
Washer

After completing the installation, run a test cycle
before loading clothes. Select the highest spin
speed setting and a short cycle like Quick Wash
or Rinse & Spin. Let the washer fill and spin.
Stay nearby to listen for unusual noises, check
for water leaks around the hoses and under the
machine, and verify that the drain pump expels
water properly. If you notice any issues, turn off
the washer, disconnect power, and inspect your
connections. Most problems at this stage are due
to loose hoses or an unlevel machine. Once the
test cycle completes successfully, you can
confidently use your washer for regular laundry.

Post-Installation
Maintenance Tips

Many installation issues arise from simple
oversights. Avoiding these common pitfalls will
save you time and frustration.

e Forgetting to remove shipping bolts:
This is the number one cause of initial
installation problems. The washer will
shake violently and may be damaged
permanently.

¢ Using old water hoses: Always use the
new hoses provided or purchase new ones.
Old hoses can burst without warning.

e Overtightening connections: Hand-

Keeping your LG washer in top condition starts
the moment it is installed. Here are a few
maintenance habits to adopt:

e [eave the door open after each use to
allow the drum to dry and prevent mold.

e (Clean the rubber gasket around the door
regularly with a damp cloth.

e Run a monthly cleaning cycle using a
washer cleaner or a cup of white vinegar
(check your manual for
recommendations).

e Check and clean the drain pump filter
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¢ Inspect the water hoses annually for
bulges or cracks, and replace them every
three to five years.

Conclusion: Enjoying the
Benefits of a Proper LG
Washer Installation

Taking the time to install LG washer units
correctly pays off with quiet, efficient operation
and a longer lifespan for your appliance. By
following this detailed guide, you have ensured

that every connection is secure, the machine is
level, and all packing materials have been
removed. Your new washer is now ready to
deliver the advanced cleaning performance that
LG is known for, whether it is the energy-saving
cold wash technology or the powerful stain
removal of the Steam cycle. Remember to keep
your user manual handy for reference on specific
features and error codes. With proper installation
and routine care, your LG washer will be a
reliable partner in your home for many years.
Enjoy the convenience and performance of your
new appliance.



