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Asurion
Affadavit

Understanding the
Asurion Affidavit: A
Complete Guide for
Policyholders

If  you  have  ever  filed  a  claim  with
Asurion for a lost,  stolen, or damaged
device,  you  may  have  encountered  a
document called an "Asurion Affidavit."
This  formal  legal  statement  plays  a
crucial  role  in  the  claims  process,
particularly when the device in question
has  been  l o s t  o r  s to l en .  Many
policyholders find the term intimidating,
but  understanding  what  an  Asurion
Affidavit is, why it is required, and how
to complete it  correctly  can make the
entire experience smoother and faster.
In  this  comprehensive  guide,  we  will
break  down  everything  you  need  to
know  about  the  Asurion  Affidavit,



including  i ts  purpose,  common
scenarios,  step-by-step  instructions,
legal  considerations,  and tips  to  avoid
common pitfalls.

What Is an Asurion Affidavit?

An Asurion Affidavit is a sworn written
statement that you, as the policyholder,
must sign in the presence of a notary
public  to  verify  specific  facts  about  a
claim.  Typically,  Asurion  requires  this
affidavit  when  you  report  that  your
device  has  been  lost  or  stolen.  The
document  serves  as  your  lega l
declaration  that  the  information  you
provided in your claim is  truthful  and
accurate.  By signing the affidavit,  you
confirm under  penalty  of  perjury  that
the device  is  indeed missing and that
you have not fraudulently reported the
loss.  For stolen devices,  you may also
need  to  attest  that  you  have  filed  a
police report. The affidavit is a standard
anti-fraud  measure  used  by  insurance
companies, including Asurion, to protect
against false claims.
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When Do You Need an Asurion
Affidavit?

Not  every  claim  requires  an  Asurion
Affidavit.  Understanding  the  specific
situations that trigger this requirement
can help you prepare in advance.  The
most common scenarios include:

Lost device claims: If your phone,
tablet, laptop, or other covered
device has been misplaced and you
cannot recover it, Asurion will
almost always ask you to complete
an affidavit. This is because lost
devices cannot be verified through
a police report (as theft can), so
the affidavit serves as the primary
proof of loss.
Stolen device claims: While you
will also need to submit a police
report for stolen devices, some
claims still require an affidavit,
especially if the police report is not
immediately available or if Asurion
needs additional confirmation.
High-value claims: For devices
with a high replacement cost,
Asurion may request an affidavit
even in cases where it is not



standard practice, simply as an
extra layer of verification.
Claims with discrepancies: If
there is any inconsistency in your
claim details (e.g., the timeline of
the loss, the location, or the
device’s last known status),
Asurion might require an affidavit
to clarify the facts under oath.
Multiple recent claims:
Policyholders who have filed
several claims within a short
period may be asked to provide an
affidavit to confirm the legitimacy
of the latest loss.

In  contrast,  claims  for  accidental
damage (e.g., a cracked screen or liquid
damage)  typically  do  not  require  an
affidavit,  because the device is  still  in
your possession and can be inspected.
However,  every  claim  is  unique,  and
Asurion will notify you if an affidavit is
needed.

How to Obtain and Complete
an Asurion Affidavit

The process of obtaining and completing
an Asurion Affidavit is straightforward,
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but attention to detail is essential. Here
is a step-by-step guide:

File your claim first: Start by1.
filing your claim through Asurion’s
online portal, mobile app, or
customer service hotline. During
the claims process, you will be
asked about the circumstances of
the loss. If your situation qualifies,
Asurion will inform you that an
affidavit is required.
Receive the affidavit form:2.
Asurion will provide the affidavit
form to you via email or through
your online claims dashboard. The
form is typically a PDF document.
Ensure you have a printer
available, as the affidavit must be
signed in the physical presence of
a notary public. Electronic
notarization is sometimes
accepted, but you should confirm
with Asurion in advance.
Fill out the factual details: The3.
affidavit will ask for your personal
information (name, address, policy
number, claim number) and the
details of the lost or stolen device
(make, model, IMEI or serial



number, date of loss, and location
of loss). Fill in these sections
accurately. Any discrepancy
between the affidavit and the
information you provided during
the claim may delay processing.
Review the declaration4.
language: The main body of the
affidavit contains a sworn
statement. Read it carefully. It will
affirm that you are the rightful
owner, that the device was lost or
stolen under the circumstances you
described, and that you have not
received any compensation from
another source for the loss. You
are also declaring that you will
notify Asurion if the device is
recovered later.
Sign before a notary public: Do5.
not sign the affidavit until you are
in front of a notary public. The
notary will verify your identity
(usually with a government-issued
photo ID), watch you sign the
document, and then affix their seal
and signature. Many banks, UPS
stores, and law offices offer notary
services for a small fee. Some
employers also provide free notary
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services for employees.
Upload or send the notarized6.
affidavit: Once notarized, submit
the completed affidavit to Asurion
as instructed. Often, you can
upload it directly to your claims
portal. Alternatively, you may need
to fax or email it to a specific
address. Keep a copy for your
records.

Common Mistakes to Avoid
When Filling Out the Asurion
Affidavit

Even  small  errors  on  an  Asurion
Affidavit  can  lead  to  claim  delays  or
denials.  Being  aware  of  the  most
common mistakes can save you time and
frustration:

Signing before meeting the
notary: The notary must witness
your signature. If you sign
beforehand, the notary will ask you
to sign again in front of them.
Some notaries may refuse to
notarize a pre-signed document
altogether.
Using inconsistent information:



Ensure that the device details
(especially IMEI number) match
the information you provided when
you enrolled in the protection plan
and when you filed the claim. Even
a single digit mismatch can cause
problems.
Omitting optional details: Some
fields may seem optional, such as
the police report number for a
theft claim. However, if you have a
police report, include all relevant
details. If you do not, note that
clearly rather than leaving the field
blank.
Failing to notify about recovery:
The affidavit typically includes a
clause that you must inform
Asurion if the device is later found.
Forgetting this obligation can lead
to legal issues, especially if you
later try to sell or use the device
without notifying the company.
Not keeping a copy: After
submission, you may need to refer
to the affidavit in future
correspondence. Always retain a
scanned or photocopied copy with
the notary’s seal visible.



Asurion Affadavit

Downloaded from order.fishbonesusa.com by
Sidney & Gamble • Explore the unseen. •

Page 9

Legal Implications of the
Asurion Affidavit

Signing  an  Asurion  Affidavit  is  not
merely a formality. It is a legally binding
document that carries the same weight
as testimony given in court under oath.
If  you  intentionally  provide  false
information,  you  could  be  subject  to
penalties  for  perjury,  which  in  many
jurisdictions  is  a  felony.  Additionally,
Asurion  may  pursue  civil  remedies,
including demanding repayment of any
claim  proceeds  and  recovering  legal
costs.  Insurance  fraud  is  taken  very
seriously, and affidavits are a key tool in
deterring and prosecuting it.

On the other hand, honest mistakes or
vague  recollections  are  generally  not
considered  fraudulent.  If  you  are
uncertain about  a  specific  detail  (e.g.,
the exact time you last used the device),
it is better to state "I do not recall" than
to guess and risk inaccuracy. If you have
any  concerns  about  the  affidavit’s
language,  you  may  consult  with  an
attorney  before  signing,  but  in  most
routine claims, this is unnecessary.



What Happens After You
Submit the Affidavit?

Once  Asurion  receives  your  notarized
affidavit,  it  will  be  reviewed  by  the
claims team. If  everything is  in order,
the processing of your claim will move
forward.  Typically,  Asurion  will  then
arrange  for  a  replacement  device  or
reimburse you according to the terms of
your protection plan. The timeline varies
depending on the type of plan and the
availability  of  devices.  In  some  cases,
Asurion  may  conduct  additional
verification, such as checking the police
r e p o r t  o r  c o n t a c t i n g  y o u  f o r
clarification,  but  this  is  rare  if  the
affidavit is complete and consistent.

If the affidavit is missing information or
appears  inconsistent,  Asurion  may
request  a  new  affidavit  or  additional
documentation. This is why it is critical
to  double-check  every  field  before
notarization.  You  can  also  contact
Asurion’s customer support to ask about
the status of your affidavit review—they
usually provide a reference number for
your claim.



Asurion Affadavit

Downloaded from order.fishbonesusa.com by
Sidney & Gamble • Explore the unseen. •

Page 11

Alternatives and Exceptions to
the Affidavit Requirement

Some policyholders may wonder if they
can  avoid  the  affidavit  by  providing
other  forms  of  proof.  In  most  cases,
Asurion  does  not  waive  the  affidavit
requirement  for  lost  devices  because
there is no physical evidence to inspect.
However,  for  theft  claims,  a  detailed
police report can sometimes substitute
for the affidavit, especially if the police
report is very thorough and includes a
statement from you. This is at Asurion’s
discretion.  If  you  have  difficulty
obtaining a notary (e.g., due to mobility
issues  or  living  in  a  remote  area),
Asurion  may  accept  a  notarization
performed  remotely  through  approved
online  platforms,  but  you  must  check
with the company first.

Another common exception is when the
device  is  covered  under  a  family  or
multi-device  plan  and  the  primary
policyholder is unable to sign (e.g., due
to  incapacity).  In  such  cases,  a  legal
guardian  or  authorized  representative
may sign the affidavit, provided they can
show documentation of their authority.



A g a i n ,  t h i s  r e q u i r e s  p r i o r
communication  with  Asurion.

Frequently Asked Questions
About the Asurion Affidavit

Do I need to file a police report
first?

If the device was stolen, yes, you should
file a police report immediately. For lost
devices,  a  police  report  is  usually  not
required, but the affidavit is mandatory.
Even for theft, the affidavit may still be
needed in addition to the police report.

How long does Asurion take to
process the affidavit?

Typically, the review takes one to three
business  days.  However,  if  there  are
issues with the document, it  may take
longer.  Ensure  that  your  affidavit  is
clearly  legible  and  all  signatures  and
seals are visible.

Can I use an online notary service?

Asurion  generally  accepts  online
notarization  if  the  service  meets  your
state’s legal requirements. Some states
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have  str ic t  ru les  about  remote
notarization,  so  verify  with  Asurion
before  proceeding.

What if I find my device after
submitting the affidavit?

You  are  legally  obligated  to  notify
Asurion immediately. Depending on the
status of your claim, you may need to
return the replacement device or decline
reimbursement.  Failure to do so could
be considered fraud.

Tips for a Smooth Claims
Experience

Beyond correctly completing the Asurion
Affidavit,  there  are  several  best
practices that can streamline the entire
claims process:

Keep a record of your device’s
IMEI or serial number: Store
this information in a secure place
separate from your device. It is
essential for any claim.
Enable “Find My Device”
services: Before reporting a loss,
try to locate your device using
Apple’s Find My, Google’s Find My



Device, or similar tools. This can
help confirm whether it is truly lost
or just misplaced.
Contact Asurion promptly: Many
plans require that you report a loss
within a certain timeframe (e.g., 60
days). Delaying could invalidate
your claim.
Read your protection plan
documents: Understand what is
covered, what is excluded, and
what documentation you need.
Some plans have specific language
about affidavits.
Use notary services wisely: If
you need to notarize the affidavit,
call ahead to confirm hours and
fees. Some notaries require
appointments.

Conclusion

The Asurion Affidavit is a vital part of
the claims


