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Sonic Employee
Handbook 2021

Introduction:
Navigating
Life at Sonic
Drive-In
Through the
2021
Employee
Handbook

For any fast-food chain, a
well-structured employee
h a n d b o o k  i s  t h e
c o r n e r s t o n e  o f
operational consistency,
legal compliance, and
workplace culture. Sonic
Drive-In, known for its
iconic drive-in service,

roller-skating carhops,
and extensive menu of
drinks and slushes, has
l o n g  m a i n t a i n e d  a
comprehensive set of
guidelines for its crew
members. The Sonic
Employee Handbook
2021 stands as a vital
resource that not only
outlines expectations and
rules but also embodies
the brand’s commitment
to creating a fun, safe,
and efficient work
environment. Whether
you are a new hire fresh
off orientation or a
seasoned manager looking
t o  r e f r e s h  y o u r
knowledge, understanding
the content and spirit of



this handbook is essential.
In this article, we will
explore the key sections,
policies, and cultural
elements that define the
S o n i c  e m p l o y e e
experience as outlined in
the 2021 edition, while
offering insights into how
these guidelines help
shape one of America’s
most beloved quick-
service restaurant brands.

Understandin
g the
Purpose of
the Sonic
Employee
Handbook
2021

The Sonic Employee
Handbook 2021 is not
just a stack of rules; it is a
formal document that
c o m m u n i c a t e s  t h e

company’s  miss ion,
values, and operational
standards to every team
member. From part-time
carhops to ful l- t ime
kitchen staff, each
employee is expected to
read and acknowledge the
handbook as a condition
of employment. The 2021
version incorporated
updates that reflected
changes in labor laws,
h e a l t h  a n d  s a f e t y
protocols (especially in
the context of the ongoing
COVID-19 pandemic),
a n d  n e w  c o m p a n y
initiatives. The handbook
serves as a reference
point for questions about
pay, scheduling, dress
code, and professional
conduct, ensuring that
e v e r y  S o n i c
l o c a t i o n — w h e t h e r
corporate-owned or
franchised—maintains a
consistent level of service
and safety.
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Core Values
Reflected in the
Handbook

Sonic’s corporate culture
revolves around five core
v a l u e s :  i n t e g r i t y ,
e n t h u s i a s m ,
accountability, respect,
and teamwork. The Sonic
Employee Handbook
2021 weaves these values
into every policy. For
instance, the emphasis on
accountability is seen in
the clear attendance and
punctuality rules, while
respect is highlighted in
the anti-harassment and
diversity policies. By
familiarizing themselves
w i t h  t h e s e  v a l u e s ,
employees can better
align their daily behavior
wi th  the  company ’ s
expectations.

Key Policies
and
Procedures
in the 2021
Edition

Code of Conduct
and Professionalism

The handbook dedicates a
significant section to
professional behavior.
Employees are expected
to maintain a positive
attitude, communicate
respectfully with both
coworkers and customers,
and refrain from any
form of discrimination,
harassment, or violence.
The Sonic Employee
H a n d b o o k  2 0 2 1
exp l i c i t l y  ou t l i ne s
prohibited activities such
as  u s ing  p rofan i ty ,
e n g a g i n g  i n  t h e f t ,
possessing weapons on
premises, and using drugs



or alcohol while on duty.
C l e a r  d i s c i p l i n a r y
procedures, ranging from
v e r b a l  w a r n i n g s  t o
termination, are also
descr ibed to  ensure
transparency and fairness.

Dress Code and
Appearance

Sonic takes pride in its
distinctive retro image,
and the dress code reflects
that. The 2021 handbook
specifies that employees
must wear the approved
Sonic uniform, including
a branded polo shirt,
black pants or shorts,
non-slip shoes, and a hat
or visor. Carhops, who
are the public face of the
brand, are required to
maintain impeccable
g r o o m i n g
s t a n d a r d s — c l e a n
un i fo rms ,  min ima l
j e w e l r y ,  a n d  h a i r
restrained if long. The
handbook also notes that

facial hair must be neatly
trimmed, and visible
tattoos or piercings may
n e e d  t o  b e  c o v e r e d
depend ing  on  loca l
management discretion.
A d h e r i n g  t o  t h e s e
guidelines helps create a
p r o f e s s i o n a l  y e t
approachable image that
customers have come to
expect.

Attendance and
Scheduling

Perfect attendance is a
cornerstone of Sonic’s
operational efficiency.
The Sonic Employee
Handbook 2021 outlines
t h e  p r o c e d u r e  f o r
report ing absences,
tardiness ,  and shif t
changes. Employees are
expected to call their
manager at least two
hours before their shift
start time if they cannot
make it. A points-based
attendance system is often



Sonic Employee Handbook 2021

Downloaded from order.fishbonesusa.com by Brenden & Avila
• Every book is a new adventure. • Page 5

used, where excessive
a b s e n c e s  l e a d  t o
progressive discipline.
The  handbook  a l so
explains the scheduling
process, including split
shifts (common in the
fast-food industry) and
how to request time off.
For  c rew members ,
understanding these
policies is critical to
m a i n t a i n i n g  g o o d
standing and avoiding
unnecessary penalties.

Health,
Safety, and
COVID-19
Protocols

General Safety
Standards

Working in a fast-paced
kitchen and drive-in
environment comes with
inherent risks, from hot
oil and sharp utensils to

slippery floors. The 2021
edition of the handbook
e m p h a s i z e s  t h e
importance of safety
training, proper use of
equipment, and reporting
hazards immediately. It
also covers emergency
procedures, including fire
drills, tornado alerts
(relevant in many Sonic
locat ions across  the
Midwest and South), and
first aid protocols. Safety
is a shared responsibility,
a n d  t h e  h a n d b o o k
encourages a culture
where every employee
looks out for one another.

COVID-19
Additions for 2021

The Sonic Employee
Handbook 2021  was
upda t ed  t o  i nc lude
specific measures related
to the pandemic. These
included mandatory
mask-wearing for all
employees in states where



it was required, enhanced
c lean ing  schedu les
(especially for high-touch
surfaces like credit card
m a c h i n e s  a n d  d o o r
handles), social distancing
guidelines in the break
room and kitchen, and
paid sick leave policies
for those who tested
positive or needed to
quarantine. The handbook
also clarified that
employees could not work
if they had symptoms or
had been exposed to
C O V I D - 1 9 .  B y
incorporat ing these
protocols, Sonic aimed to
protect both its workforce
and its customers while
maintaining business
continuity.

Training and
Onboarding:
Setting Up

for Success

Orientation and the
First 90 Days

Every new employee at
Sonic goes through a
structured onboarding
process, which is outlined
in the Sonic Employee
Handbook 2021. The
o r i en t a t i on  cove r s
company history, culture,
the basics of the drive-in
model, and a review of
key policies. New hires
are given a copy of the
h a n d b o o k  a n d  a r e
expec ted  to  s ign  an
acknowledgment form.
The first 90 days are
considered a probationary
period, during which
performance is closely
evaluated. The handbook
provides a clear path
from entry-level positions
to more advanced roles,
including shift lead,
assistant manager, and
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general manager, making
it a valuable tool for
career development.

Role-Specific
Training

Sonic  dis t inguishes
between different crew
roles—cooks, carhops,
fountain workers, and
drive-in operators. The
handbook outlines the
specific duties and
training programs for
e a c h  p o s i t i o n .  F o r
example, carhops must
learn proper tray-carrying
techniques, how to use
the roller skates safely (if
applicable), and how to
handle payments quickly.
Kitchen staff must be
trained on food safety,
including temperature
logs, allergen handling,
and proper use of the
fryers and grills. The
S o n i c  E m p l o y e e
Handbook 2021 provides
checklists and guidelines

t h a t  e n s u r e  e v e r y
emp loyee  r ece i ve s
consistent, thorough
training regardless of
location.

Compensatio
n, Benefits,
and
Employee
Perks

Pay Structure and
Tipping

The handbook explains
h o w  w a g e s  a r e
determined, including
minimum wage laws,
overtime eligibility, and
pay periods. For carhops,
tips are an important part
o f  i n c o m e ,  a n d  t h e
handbook reinforces
Sonic’s policy that tips
belong to the employee
who earned them, though
t i p  p o o l i n g  m a y  b e



implemented in some
locations. The Sonic
Employee Handbook
2021 also clarifies the
rules around tipping out
bus se r s  o r  ska te r s ,
ensuring fairness and
transparency.

Benefits Available to
Team Members

W h i l e  p a r t - t i m e
employees  may  no t
receive full benefits,
Sonic offers a range of
perks to its workforce.
The 2021 handbook
details eligibility for
affordable health
insurance (for those
working at least 30 hours
p e r  w e e k ) ,  4 0 1 ( k )
retirement plans with
company match, paid
time off (negotiable by
f r a n c h i s e ) ,  m e a l
discounts, and tuition
assistance through the
Sonic Scholars program.
These benefits are

designed to attract and
retain talent, and the
handbook serves as the
primary document where
employees can learn
about their eligibility and
how to enroll.

Customer
Service
Excellence at
Sonic

The Famous “Sonic
Smile” and Service
Standards

O n e  o f  t h e  m o s t
cherished sections of the
S o n i c  E m p l o y e e
Handbook 2021 is the
c u s t o m e r  s e r v i c e
philosophy. Sonic prides
itself on delivering a
unique experience: quick
drive-in service with a
p e r s o n a l  t o u c h .
Employees are taught to
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greet every customer with
a smile, maintain eye
contact, and thank them
by name if possible. The
handbook emphasizes the
importance of accuracy in
order taking, speed of
service (especially during
rush hours) ,  and the
a b i l i t y  t o  h a n d l e
complaints gracefully.
Carhops are especially
r e m i n d e d  t o  b e
e n t h u s i a s t i c  a n d
e n e r g e t i c ,  a s  t h e y
represent the brand’s fun-
loving image.

Handling Difficult
Situations

The handbook provides a
step-by-step guide for
dealing with unsatisfied
customers, including
when to offer a refund,
comp a meal, or escalate
to a manager. It advises
employees to remain
calm, listen actively, and
apologize sincerely. By

i n c l u d i n g  t h e s e
guidelines, the Sonic
Employee Handbook
2021 ensures that every
team member has the
tools to turn a negative
experience into a positive
one, reinforcing customer
loyalty.

Technology
and Digital
Tools in the
2021
Handbook

As modern fast-food
opera t ions  become
increasingly digital, the
2021 handbook includes
sections on technology
usage. Employees are
taught to use the point-of-
sale systems, mobile app
order processing, and
drive-in communication
headsets. The handbook
a l s o  s e t s  r u l e s  f o r



personal technology:
phones must be kept in
lockers or out of sight
while on duty to minimize
distractions. Social media
gu ide l ines  a re  a l so
introduced—employees
are discouraged from
posting anything that
could negatively reflect on
the brand, including
photos taken inside the
store without permission.
These guidelines help
protect Sonic’s reputation
and maintain focus on
work.

Franchise vs.
Corporate
Differences

It is important to note that
the Sonic Employee
H a n d b o o k  2 0 2 1  i s
typical ly issued as a
template, with individual
franchisees allowed to
make adjustments that

comply with local laws.
Franchise owners may
alter certain policies, such
as uniform specifics, pay
rates, or scheduling rules,
as long as they stay within
the framework of the
brand’s standards. The
h a n d b o o k  u s u a l l y
includes a disclaimer
stating that it is not an
employment contract and
tha t  the  f ranch i see
reserves the right to
m o d i f y  p o l i c i e s .
Employees are advised to
check with their local
management for any
location-specific rules.

Conclusion:
The Enduring
Value of the
Sonic
Employee
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Handbook

The Sonic Employee
Handbook 2021 is more
than a manual—it is a
reflection of Sonic’s
c o m m i t m e n t  t o
operational excellence,
employee well-being, and
customer satisfaction. By
covering everything from
dress code to COVID-19
s a f e t y ,  f r o m  t i p
distribution to career
a d v a n c e m e n t ,  t h e
handbook equips every
team member with the
knowledge they need to
succeed. For franchise
owners and managers, it
serves as a consistent
framework that supports

training and discipline
across the system. In an
industry known for high
turnover, having a clear,
i n f o r m a t i v e ,  a n d
accessible handbook
f o s t e r s  a  s e n s e  o f
b e l o n g i n g  a n d
professionalism among
employees. Whether you
are just starting your first
job as a carhop or have
years of experience in
fast food, taking the time
to understand the policies
w i t h i n  t h e  S o n i c
Employee Handbook
2021 is an investment in
your own success and in
the continued legacy of
America’s favorite drive-
in.


