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Understandin
g the Bank of
America
Unauthorized
ACH Return
Form

Every  day,  mill ions  of
electronic  transactions
flow  through  the  banking
system, making payments
f a s t e r  a n d  m o r e
convenient  than  ever
before.  Among  these,
Automated Clearing House
(ACH)  transfers  are  a

b a c k b o n e  o f  d i r e c t
deposits,  bill  payments,
a n d  r e c u r r i n g
subscriptions. However, as
seamless  as  this  system
is,  it  is  not  immune  to
errors. A mistaken charge,
a  duplicate  withdrawal,
or—most  troubling—an
unauthorized  debit  can
leave  you  scrambling  to
recover your funds. This is
w h e r e  t h e
B a n k o f a m e r i c a
Unauthorizedachreturnf
orm becomes an essential
tool. If you notice an ACH
debit  on  your  Bank  of
America  statement  that
you  did  not  authorize,



understanding  how  to
properly use this form can
be the difference between
a  quick  resolution  and
weeks  of  hassle.

This  article  will  walk  you
through  everything  you
need  to  know  about  the
unauthorized  ACH  return
p r o c e s s  a t  B a n k  o f
America.  We  will  cover
what the form is, when to
use it, how to obtain and
complete  it,  and  what
happens after you submit
it.  Whether  you  are  an
individual  consumer  or  a
small business owner, you
will  find  practical  steps  to
protect  your  account  and
your money under federal
regulations like Regulation
E.

What Is an
Unauthorized

ACH Return
Form?

An  unauthorized  ACH
r e t u r n  f o r m  i s  a
document used to dispute
an  electronic  debit  from
your  bank  account  that
you  did  not  approve.  At
Bank of America, this form
is  formally  known as  the
Unauthorized  ACH  Debit
Claim Form  or sometimes
r e f e r r e d  t o  a s  t h e
B a n k o f a m e r i c a
Unauthorizedachreturnf
orm.  It  enables  you  to
initiate  a  return  of  the
f u n d s  b a c k  t o  y o u r
account ,  wh i l e  a l so
triggering an investigation
by the bank.

U n l i k e  a  s i m p l e
transaction  inquiry,  this
form  is  specifically  for
transactions  that  you
b e l i e v e  w e r e  m a d e
without your permission. It
i s  g o v e r n e d  b y  t h e
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Electronic  Fund  Transfer
Act (EFTA) and Regulation
E,  which  give  consumers
the right to dispute errors
a n d  u n a u t h o r i z e d
transfers .  Us ing  the
correct form ensures that
your  claim  is  processed
faster and that you receive
the provisional credit  you
are entitled to within ten
business  days  (or  sooner
in many cases).

When Should
You Use This
Form?

Not every mistaken charge
qualifies  as  unauthorized.
The  Bankofamerica
Unauthorizedachreturnf
orm  should only be used
when:

You did not provide
your bank account
number or routing
number to the
merchant or

individual who
initiated the debit.
You did not sign any
authorization
agreement for the
transaction.
The amount debited
is different from
what you authorized
(even if you
authorized some
amount).
The transaction was
processed after you
revoked
authorization (e.g.,
you canceled a
subscription, but the
company continued
to charge you).
You noticed a debit
from a company you
never did business
with.

I t  i s  i m p o r t a n t  t o
distinguish  between  an
unauthorized  transaction
and an error. For example,
i f  y o u  a u t h o r i z e d  a
payment  for  $50 but  the



merchant  debited  $75,
that  is  an  unauthorized
amount.  Similarly,  if  you
authorized  a  one-time
payment but the merchant
ran  i t  as  a  recur r ing
charge  wi thout  your
c o n s e n t ,  t h a t  a l s o
qualifies.  For  other  types
o f  e r ro rs—such  as  a
duplicate  payment  you
authorized,  or  a  wrong
date—you  should  use  a
general  dispute  form
rather  than  the  specific
unauthorized  ACH  return
form.

How to Obtain
the Bank of
America
Unauthorized
ACH Return
Form

Bank  of  America  offers
multiple  ways  to  access
the  Bankofamerica

Unauthorizedachreturnf
orm.  You do not need to
visit a branch if you prefer
digital methods. The most
common avenues include:

Online Banking:1.
Log in to your Bank
of America account
and navigate to the
"Customer Service"
section. Look for
"Dispute a
Transaction" or
"Report
Unauthorized
Activity." The
system will guide
you through an
electronic version of
the claim form.
Mobile App: Use2.
the Bank of America
mobile app to find
the dispute center.
You can often
upload supporting
documents directly
via your
smartphone.
Phone Request:3.
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Call the customer
service number on
the back of your
debit card. Request
that a paper
Unauthorized ACH
Return Form be
mailed or emailed to
you. The
representative may
also start the
dispute over the
phone, but they will
still require your
signed form.
Branch Visit: Visit4.
any local Bank of
America branch. A
banker can print the
form for you, and
you can complete it
on-site. This is
helpful if you need
immediate
assistance or do not
have internet
access.

M a k e  s u r e  y o u  a s k
specifically  for  the
"Unauthorized  ACH  Debit

Claim Form" or  the "ACH
Return  Form."  Using  the
e x a c t  n a m e  a v o i d s
confusion  with  general
dispute  forms.

Step-by-Step
Guide to
Completing
the Form

O n c e  y o u  h a v e  t h e
B a n k o f a m e r i c a
Unauthorizedachreturnf
o r m  i n  h a n d  ( o r  o n
screen),  you will  need to
fill  it  out  accurately.
Incomplete  or  incorrect
information can delay your
claim.  Follow these steps
carefully:

Step 1: Gather Your
Information

Before  you  start  writing,
col lect  the  fo l lowing
details:



Your full name and
account number
(checking or
savings).
Your Bank of
America debit card
number if the ACH
was linked to it.
The date and
amount of the
unauthorized
transaction.
The name of the
merchant or
company that
appears on your
statement.
Any transaction
reference number or
trace number from
your statement.
Supporting
evidence: a copy of
your bank statement
showing the charge,
any correspondence
with the merchant,
and proof of
revocation of
authorization (if
applicable).

Step 2: Fill Out Your
Personal and
Account Details

The  top  section  of  the
form  typically  asks  for
your  name,  address,
phone number, email, and
the account number from
which the ACH debit  was
taken.  Double-check  your
a c c o u n t
number—mistakes  here
could cause the credit  to
go to the wrong account.

Step 3: Describe the
Unauthorized
Transaction

You  will  need  to  list  the
transaction date,  amount,
and  the  name  o f  the
merchant  exactly  as  it
a p p e a r s  o n  y o u r
statement.  If  you  have
multiple  unauthorized
transactions  from  the
same originator, you may
be able to list  them in a
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table or attach a separate
sheet.  Be  specific:
"Unauthorized  debit  from
XYZ  Corp  on  03/15/2025
for  $199.99" is  clear  and
helps the investigator.

Step 4: Explain Why
the Transaction Is
Unauthorized

Provide  a  plain-English
explanation. For example:
"I never signed up for any
service from this company
and  did  not  provide  my
account  information."  If
you previously  authorized
a  different  amount  or
frequency,  state  that
clearly. The more context
you provide, the easier it
is for Bank of America to
d e t e r m i n e  t h a t  t h e
transact ion  does  not
match your authorization.

Step 5: Sign and
Date the Form

The  form  requires  your

signature.  If  you  are  filing
online, you will likely need
to type your full name as
an electronic signature, or
digitally sign using Adobe
sign  features.  For  paper
forms,  use  blue  or  black
ink.  Do  not  forget  the
date.  An  unsigned  form
will not be processed.

Step 6: Attach
Supporting
Documents

C o p y  y o u r  b a n k
statement,  any  written
correspondence  with  the
m e r c h a n t ,  a n d  a n y
receipts or  contracts that
show  what  you  actually
authorized. If you canceled
a  subscription,  include
proof  of  that  cancellation
(e.g.,  email  confirmation).
The  more  evidence,  the
stronger your claim.

Step 7: Submit the



Form

Return  the  completed
form and attachments via
the method you prefer:

Online upload
through Bank of
America's dispute
portal.
Mail to the address
specified on the
form (often P.O. Box
15757, Wilmington,
DE 19886).
In person at any
Bank of America
branch (they will
scan it and send it to
the appropriate
department).
Fax if a number is
provided (less
common in modern
banking).

What
Happens After

You Submit
the Form?

Once  Bank  of  America
receives  your  completed
B a n k o f a m e r i c a
Unauthorizedachreturnf
orm, the bank is required
by  law  to  investigate.
Under  Regulation  E,  they
must  generally  complete
the investigation within 10
business  days  for  an
unauthorized  electronic
fund  transfer.  However,
they  may  take  up  to  45
days  if  they  provisionally
credit your account within
10  days  and  you  a re
notified of the extension.

During the investigation:

The bank will
contact the
merchant or the
originating bank to
verify whether you
authorized the
transaction.
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They will check your
account history and
any prior
authorization
documents on file.
You may be
contacted for
additional
clarification.

If the bank determines the
transaction  was  indeed
unauthorized,  they  will
permanently  credit  your
accoun t  f o r  t he  fu l l
amount, plus any fees you
incurred as a result (such
as  overdraft  fees).  If  the
bank  finds  the  transaction
was  author ized—for
example,  if  you signed a
c o n t r a c t  w i t h  t h e
merchant—they  wi l l
reverse  the  provisional
credit  and  notify  you  in
writing.  In that case,  you
sti l l  have  the  right  to
appeal or take the dispute
to the Consumer Financial
Protection Bureau (CFPB).

Common
Mistakes to
Avoid

Even a small misstep can
slow down the  resolution
of your claim. Avoid these
frequent  errors  when
using the Bankofamerica
Unauthorizedachreturnf
orm:

Waiting too long:
Under Regulation E,
you must report
unauthorized
transactions within
60 days of your
statement date.
After that, the bank
may not be
obligated to return
your money.
Using the wrong
form: If you submit
a general dispute
form for a
transaction you
actually authorized



but was processed
incorrectly, the bank
may not treat it as
an unauthorized
claim, delaying the
provisional credit.
Forgotting to sign:
An unsigned form is
considered
incomplete and will
not start the
investigation.
Not keeping a
copy: Always keep a
photocopy or
screenshot of your
completed form and
attachments for
your records.
Closing the
account too soon:
Do not close the
account that had the
unauthorized
transaction until the
dispute is resolved.
The bank needs that
account to issue any
credits.

Additional
Protection:
Regulation E
and Your
Rights

The  Bankofamerica
Unauthorizedachreturnf
orm  is  your  gateway  to
t h e  p r o t e c t i o n s  o f
Regulation E. This federal
rule covers electronic fund
transfers,  including  ACH
debits,  ATM  transactions,
and debit card purchases.
Key rights include:

The right to dispute
any unauthorized
transfer from your
account.
The right to receive
a provisional credit
within 10 business
days (or 5 business
days for new
accounts).
The right to a
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written explanation
if the bank decides
the transaction was
authorized.
The right to request
documentation of
the investigation.

Bank of America must also
provide you with a receipt
or  acknowledgment  when
you  file  your  claim.  If  you
d o  n o t  r e c e i v e  a n y
response  within  10  days,
follow up promptly.

What If You
Can't Find the
Form?

Sometimes,  despite  your
best  efforts,  the  specific
B a n k o f a m e r i c a
Unauthorizedachreturnf
orm  may  be  difficult  to
locate on the website.  In
that  case,  call  Bank  of
Amer ica 's  customer
service at 1-800-432-1000

(for personal accounts) or
1-800-933-6262  ( for
business  accounts).  Tell
the  representative  you
need to file a claim for  an
unauthorized  ACH  debit,
and ask them to send you
the  cor rect  fo rm  v ia
secure  message,  mail,  or
fax. You can also request
that  they  init iate  the
dispute  over  the  phone
while you agree to submit
the signed form later.

Conclusion

E n c o u n t e r i n g  a n
unauthorized  ACH  debit
can be unsettling, but you
are not  without  recourse.
The  Bankofamerica
Unauthorizedachreturnf
orm is a critical document
that  empowers  you  to
reclaim  your  funds  and
h o l d  u n a u t h o r i z e d
transaction  initiators
a c c o u n t a b l e .  B y
understanding  when  and



how to use this form


